
                                                          

 

 

 

 

PROVIDER ALERT 

New Member and Participant ID Numbers and ID Cards 

 
 
To:  Health Plan of San Joaquin (HPSJ) and San Joaquin Health  

Administrators (SJHA) Providers 
 
From:  Provider Services  
 
Date   June 29, 2011 
 
Subject:  New Member and Participant ID Numbers and ID Cards 
 
 
This is a follow-up to the Provider Alert we sent to you dated June 3, 2011.   Member and 
Participant ID numbers will change effective July 1, 2011.  New member ID numbers became 
available in Doctor’s Referral Express (DRE) beginning June 27, 2011. 

Member ID numbers will contain 9 digits beginning with the number “2”.   

Below is a sample of the front and back of the new Member ID cards: 

 

 

 

 

 



                                                          

 

 

 
 
For Providers – Action Required 
 

 Ask your patients to present their new ID cards at the time of their visit.  
 

 If your patient’s ID card does not list a PCP, please advise your patient to call HPSJ 
Customer Service at 1-888-936-7526 to indicate their PCP selection.   A new ID card 
listing the PCP will be sent. 
 

 Check your patients’ ID card at each visit, as well as their eligibility and benefit coverage 
through our online provider portal, Doctor’s Referral Express (DRE).  
 

 If your patient has not received the new ID card, you can find their new member ID 
number in DRE. 

 

 Enter the ID number exactly as it appears on the card to avoid delays in reimbursement.  
 

 If you use a billing service, practice management vendor, or a clearinghouse, please 
share this information with them to ensure their ability to process your claims.  

 

 Services rendered prior to July 1
st
 should be billed with the existing ID number. 

 

 Please use the P.O. Box address on the backside of the ID card for billing paper claims. 
 
 
For Members and Participants - ID Card Changes 
 

 HPSJ Members and SJHA Participants will receive new ID cards by mid-July.  
 

 Members should discard the current ID card upon receipt of their new HPSJ or SJHA ID 
card.  

 
 

If you have questions, please contact our Provider Services Department by calling 209-942-6340. 


